


Access to Customer Premises: By ordering service, you agree to allow Fidelity Communications employees and agents access to your 
premises at reasonable times to inspect and maintain the TV equipment and, upon termination of service, to remove the equipment. 
Under no circumstances shall Fidelity Communications be deemed to have abandoned equipment that it does not remove.

Buried Drops: The “drop” represents the line connecting your building with main line cable located on a pole or pedestal (buried 
“drop.”) On occasion, it is necessary to temporarily place these lines on top of the ground. Fidelity will make every effort to bury these 
facilities with six to eight weeks of installation, weather permitting.

If a drop has been inadvertently missed, please call service at 1-800-392-8070.

Home Wiring: The FCC requires the company to provide customers the opportunity to acquire home wiring before removing it from 





Bill Payments: Fidelity Communications offers many different methods of bill payment. We accept payments at 
www.fidelitycommunications.com/billpay/options, through the mail using the invoice from your monthly billing statement, 
through our automated phone system), and inside Walmart stores in the communities we offer service. Fidelity Communications also 
offers the ability to set up Fidelity Communications Easy Pay, a convenient monthly payment solution that will automatically debit your 
Credit Card, Debit Card, Checking, or Savings account for monthly payment. Fidelity Communications is no longer accepting payments 
at the local office. Payments made with a customer service representative over the phone will incur a $4.50 fee. A $2 processing fee 
will be applied for payments made inside Walmart. To avoid any fees when making a phone payment or payment in Walmart, use our 
convenient and simple automated payment alternatives. Please visit us at   or contact Fidelity Communications for more information 
about Fidelity Communications Easy Pay, and your many payment options. If you have any questions regarding your bill or disagree 
with any portion of your bill, immediately contact Fidelity Communications with your concerns. To make corrections or challenge a 
charge, you must contact us no later than 60 days from the bill’s Due By date at 1-800-392-8070. For any other billing questions, please 
contact Fidelity Communications by phone at 1-800-392-8070.



PRIVACY NOTICE
To provide you with the best Fidelity Communications services, including TV, Internet, and phone services, we collect and keep on file 
certain information about our subscribers. This notice will tell you what information we collect, how we use it, and how you can help 
us make sure it is correct. In this Privacy Notice, the terms “subscriber” or “you” refer to customers of our Fidelity Communications TV or 
other services. The terms “Fidelity Communications”, “we”, “our”, or “us” refer to Fidelity Communications Co. and the television system in 
your local area.

COLLECTION OF PERSONALLY IDENTIFIABLE INFORMATION
We collect certain personally identifiable information from our subscribers in connection with the provision of our TV and other 
services. The types of information that may constitute personally identifiable information include name; home, e-mail and alternate 
billing addresses; telephone, social security or driver’s license numbers; credit or bank account data, services you ask to receive; 
service connection and device information; service preferences or transactions you initiate through your voluntary interaction with 
the service; subscriber correspondence, accounting, maintenance and repair records; service complaints, home ownership or rental 
information; and other information that you provide to us or that we may request to provide our services to you and/or to maintain 
regular business records. We specifically ask that you provide contact information and by doing so you agree that we or our agent may 
contact you using an auto-dialer or through pre- recorded messages. We may also have a record of the devices that you use to connect 
to our services in your home, including the location and configuration of these devices and a list of the equipment we installed in your 
home. We may also collect additional subscriber information during voluntary interviews or surveys. When internet subscribers access 
the Fidelity Communications Internet portal page or other Fidelity Communications websites, Fidelity Communications, its affiliates, 
partners, and advertisers may use various software devices to collect information to allow participation in certain online activities or 
to facilitate online access. We may collect personally identifiable information that you provide to us through our presence on third 








