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7KLV�GRFXPHQW�FRQWDLQV� WKH�GHVFULSWLRQ�RI� WKH� VHUYLFHV�RIIHUHG�� WKH� WHUPV�DQG�FRQGLWLRQV�XQGHU�ZKLFK�
HDFK� RI� WKH� VHUYLFHV� DUH� SURYLGHG� DQG� DOO� HIIHFWLYH� UDWHV� DQG� FKDUJHV� DSSOLFDEOH� WR� WKH� IXUQLVKLQJ� RI�
LQWHUH[FKDQJH� WHOHFRPPXQLFDWLRQV� VHUYLFHV�E\�)LGHOLW\�&DEOHYLVLRQ��//&� �³&RPSDQ\´�� IRU� WKH�XVH�RI�
&XVWRPHUV� WUDQVPLWWLQJ� PHVVDJHV� EHWZHHQ� DQG� DPRQJ� GRPHVWLF� SRLQWV� ZLWKLQ� WKH� 8QLWHG� 6WDWHV� DV�
VSHFLILHG� KHUHLQ�� VXEMHFW� WR� WKH� MXULVGLFWLRQ� RI� WKH� )HGHUDO� &RPPXQLFDWLRQV� &RPPLVVLRQ� �³)&&´� RU�
³&RPPLVVLRQ´��� � %\� DFFHSWLQJ� &RPSDQ\¶V� VHUYLFH�� \RX� �WKH� ³&XVWRPHU´�� DJUHH� WR� WKH� WHUPV� DQG�
FRQGLWLRQV�VHW� IRUWK�KHUHLQ�� �&RPSDQ\�PD\�PRGLI\� WKHVH�7HUPV�DQG�&RQGLWLRQV�XSRQ�DGYDQFH�ZULWWHQ�
QRWLFH�WR�WKH�&XVWRPHU���

$&&(66,%,/,7<�2)�'2&80(17��

7KLV�GRFXPHQW�LV�DYDLODEOH�IRU�SXEOLF�LQVSHFWLRQ�DW�ZZZ�ILGHOLW\FRPPXQLFDWLRQV�FRP�����
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Delinquent- D�SD\PHQW�IRU�D�ELOOLQJ�IRU�VHUYLFHV�SURYLGHG��ZKLFK�LV�QRW�LQ�GLVSXWH��ZKHUH�SD\PHQW�LV�QRW�
UHFHLYHG�RQ�RU�EHIRUH�WKH�GXH�GDWH�DV�SRVWHG�RQ�WKH�ELOO���
�
Deniable charge-� D� FKDUJH� IRU� WKRVH� UHJXODWHG� VHUYLFHV� IRU� ZKLFK� QRQSD\PHQW� PD\� UHVXOW� LQ� D�
GLVFRQQHFWLRQ�RI�EDVLF�ORFDO�VHUYLFH���
�
Disconnection of service-� DQ� DUUDQJHPHQW� PDGH� E\� WKH� HQG�XVHU� RU� UHVHOOHU� IRU� SHUPDQHQWO\�
GLVFRQWLQXLQJ�VHUYLFH�E\�WHUPLQDWLQJ�WKH�FRQWUDFW�DQG�RU�UHPRYLQJ�WKH�WHOHSKRQH�VHUYLFH�IURP�WKH�HQG�
XVHU¶V�SUHPLVHV���
�
End-user-�WKH�FXVWRPHU�WR�ZKRP�D�WHOHSKRQH�QXPEHU�LV�DVVLJQHG���
�
Exchange-�D�JHRJUDSKLF�DUHD�HVWDEOLVKHG�E\�D�WHOHSKRQH�FRPSDQ\�DQG�DSSURYHG�E\�WKH�&RPPLVVLRQ�IRU�
WKH�DGPLQLVWUDWLRQ�RI�ORFDO�WHOHSKRQH�VHUYLFH�LQ�D�VSHFLILHG�DUHD�ZKLFK�XVXDOO\�HPEUDFHV�D�FLW\��WRZQ��RU�
YLOODJH� DQG� LWV� HQYLURQV�� � ,W�PD\�FRQVLVW� RI�RQH�RU�PRUH� FHQWUDO� RIILFHV� WRJHWKHU�ZLWK� DVVRFLDWHG�SODQW�
XVHG�LQ�IXUQLVKLQJ�FRPPXQLFDW

�





Suspension of service- DQ� DUUDQJHPHQW� PDGH� DW� WKH� LQLWLDWLYH� RI� WKH� UHVHOOHU� IRU� WHPSRUDULO\�
GLVFRQWLQXLQJ� VHUYLFH� ZLWKRXW� WHUPLQDWLQJ� WKH� FRQWUDFW� RU� UHPRYLQJ� WKH� WHOHSKRQH� VHUYLFH� IURP� WKH�
FXVWRPHU¶V�SUHPLVHV���
�
Telecommunications company RU� Telecommunications carrier- D� UHVHOOHU� RI� ORQJ� GLVWDQFH�
WHOHFRPPXQLFDWLRQV�VHUYLFHV��
��
Telecommunications service- VHUYLFH�SURYLGHG�E\�D�UHVHOOHU�LQFOXGLQJ�YRLFH��GDWD��DQG�DOO�RWKHU�W\SHV�RI�
FRPPXQLFDWLRQV�VHUYLFHV��XQGHU�WKH�UHVHOOHU¶V�GRFXPHQWV�RQ�ILOH�ZLWK�WKH�&RPPLVVLRQ���
�
Telephone bill- D� ELOOLQJ� DJHQW¶V� LQYRLFH�� LVVXHG� LQ� FRPSOLDQFH� ZLWK� WKLV� &KDSWHU�� IRU� SURGXFWV� RU�
VHUYLFHV�UHQGHUHG�E\�LWVHOI�DQG�E\�D�VHUYLFH�SURYLGHU�V���LI�DQ\���
�
Territory- WKH� UHVHOOHU
V� DUHD� RI� RSHUDWLRQ� ZKLFK� PD\� LQFOXGH� WKH� HQWLUH� 6WDWH� RI� 2NODKRPD� RU� VRPH�
VSHFLILHG�SRUWLRQ�WKHUHRI���
�
Unauthorized carrier- DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�WKDW�VXEPLWV�D�FKDQJH��RQ�EHKDOI�RI�DQ�HQG�XVHU��
LQ�WKH�HQG�XVHU¶V�VHOHFWLRQ�RI�D�SURYLGHU�RI�WHOHFRPPXQLFDWLRQV�VHUYLFH�EXW�IDLOV�WR�REWDLQ�WKH�HQG�XVHU¶V�
DXWKRUL]DWLRQ�YHULILHG�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUHV�VSHFLILHG�LQ�WKLV�&KDSWHU���
�
Unauthorized change- D�FKDQJH�LQ�DQ�HQG�XVHU¶V�VHOHFWLRQ�RI�D�SURYLGHU�RI�WHOHFRPPXQLFDWLRQV�VHUYLFH�
WKDW�ZDV�PDGH�ZLWKRXW�DXWKRUL]DWLRQ�YHULILHG�LQ�DFFRUGDQFH�ZLWK�WKH�YHULILFDWLRQ�SURFHGXUHV�VSHFLILHG�LQ�
WKLV�&KDSWHU����

Underlying carrier(s)- WKH� SURYLGHU� RI� IDFLOLWLHV� XWLOL]HG� E\� D� UHVHOOHU� LQ� WKH� SURYLVLRQLQJ� RI� LWV�
LQWHUH[FKDQJH�VHUYLFH�WR�LWV�FXVWRPHUV��
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SECTION 2 – TERMS AND CONDITIONS 

��

81'(57$.,1*�2)�&203$1<��
�
�x�� 7KH�&RPSDQ\
V�VHUYLFHV�DUH�IXUQLVKHG�IRU�WKH�XVH�RI�&XVWRPHUV�WUDQVPLWWLQJ�PHVVDJHV�EHWZHHQ�DQG�

DPRQJ�GRPHVWLF�SRLQWV�ZLWKLQ�WKH�8QLWHG�6WDWHV�DV�VSHFLILHG�KHUHLQ��VXEMHFW�WR�WKH�MXULVGLFWLRQ�RI�WKH�
)HGHUDO�&RPPXQLFDWLRQV�&RPPLVVLRQ��³)&&´�RU�³&RPPLVVLRQ´����

�
�x�� 7KH� &RPSDQ\� LQVWDOOV�� RSHUDWHV�� DQG� PDLQWDLQV� WKH� WHOHFRPPXQLFDWLRQV� VHUYLFHV� SURYLGHG� KHUHLQ�

XQGHU� WKH� DFFRUGDQFH�ZLWK� WKH� WHUPV� DQG� FRQGLWLRQV� VHW� IRUWK� XQGHU� WKLV� GRFXPHQW��7KH�&RPSDQ\�
PD\�DFW�DV�WKH�&XVWRPHU
V�DJHQW�IRU�RUGHULQJ�DFFHVV�FRQQHFWLRQ�IDFLOLWLHV�SURYLGHG�E\�RWKHU�FDUULHUV�
RU� HQWLWLHV��ZKHQ�DXWKRUL]HG�E\� WKH�&XVWRPHU�� WR� DOORZ�FRQQHFWLRQ�RI� D�&XVWRPHU
V� ORFDWLRQ� WR� WKH�
&RPSDQ\
V� QHWZRUN�� 7KH� &XVWRPHU� VKDOO� EH� UHVSRQVLEOH� IRU� DOO� FKDUJHV� GXH� IRU� VXFK� VHUYLFH�
DUUDQJHPHQW���

�
�x�� 7KH�&RPSDQ\
V�VHUYLFHV�DUH�SURYLGHG�RQ�D�PRQWKO\�EDVLV�DQG�DUH�DYDLODEOH�WZHQW\�IRXU������KRXUV�

SHU�GD\��VHYHQ�����GD\V�SHU�ZHHN���
�
�
�

/,0,7$7,216��
�
�x�� 6HUYLFH� LV� RIIHUHG� VXEMHFW� WR� WKH� DYDLODELOLW\� RI� WKH� QHFHVVDU\� IDFLOLWLHV� DQG� HTXLSPHQW�� RU� ERWK�

IDFLOLWLHV�DQG�HTXLSPHQW��DQG�VXEMHFW�WR�WKH�SURYLVLRQV�RI�WKLV�GRFXPHQW���
�

�x�� 7KH� &RPSDQ\� UHVHUYHV� WKH� ULJKW� WR� GLVFRQWLQXH� RU� OLPLW� VHUYLFH� ZKHQ� QHFHVVLWDWHG� E\� FRQGLWLRQV�
EH\RQG�LWV�FRQWURO��RU�ZKHQ�WKH�&XVWRPHU�LV�XVLQJ�VHUYLFH�LQ�YLRODWLRQ�RI�SURYLVLRQV�RI�WKLV�GRFXPHQW�
RU�LQ�YLRODWLRQ�RI�WKH�ODZ����

�
�x�� 7KH� &RPSDQ\� GRHV� QRW� RIIHU� VHUYLFHV� IRU� UHVDOH� E\� &XVWRPHUV� XQOHVV� VXFK� &XVWRPHU� KDV� EHHQ�

JUDQWHG�D�&HUWLILFDWH�RI�&RQYHQLHQFH�DQG�1HFHVVLW\�E\� WKH�2NODKRPD�&RUSRUDWLRQ�&RPPLVVLRQ� WR�
SURYLGH�VXFK�VHUYLFHV�LQ�WKH�6WDWH�RI�2NODKRPD���

�
�x�� $OO�IDFLOLWLHV�SURYLGHG�XQGHU�WKLV�GRFXPHQW�DUH�GLUHFWO\�RU�LQGLUHFWO\�FRQWUROOHG�E\�WKH�&RPSDQ\�DQG�

WKH�&XVWRPHU�PD\�QRW�WUDQVIHU�RU�DVVLJQ�WKH�XVH�RI�VHUYLFH�RU�IDFLOLWLHV�ZLWKRXW�WKH�H[SUHVV�ZULWWHQ�
FRQVHQW�RI�WKH�&RPSDQ\���
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�
�x�� $IWHU�REWDLQLQJ� WKH�&RPSDQ\
V�ZULWWHQ�FRQVHQW�� WKH�&XVWRPHU�RI� UHFRUG�PD\�DVVLJQ�RU� WUDQVIHU� WKH�

XVH� RI� VHUYLFH� ZKHUH� WKHUH� LV� QR� LQWHUUXSWLRQ� RU� SK\VLFDO� UHORFDWLRQ�� $OO� WHUPV� DQG� SURYLVLRQV�
FRQWDLQHG� LQ� WKLV� GRFXPHQW� ZLOO� DSSO\� WR� DQ\� DVVLJQHH� RU� WUDQVIHUHH�� 6HUYLFHV� SURYLGHG� E\� WKH�
&RPSDQ\� PD\� QRW� EH� WUDQVIHUUHG� RU� DVVLJQHG� WR� D� QHZ� &XVWRPHU� XQOHVV� WKH� IROORZLQJ� FRQGLWLRQV�
KDYH�EHHQ�PHW���

�
o�� 7KH�&XVWRPHU�RI�UHFRUG��DVVLJQRU�&XVWRPHU��UHTXHVWV�VXFK�DVVLJQPHQW�RU�WUDQVIHU�LQ�ZULWLQJ�

DW� OHDVW� IRUW\�ILYH� ����� GD\V� SULRU� WR� WKH� HIIHFWLYH� GDWH� RI� DQ\� UHTXHVWHG� DVVLJQPHQW� RU�
WUDQVIHU��DQG����

�
o�� 7KH� QHZ� &XVWRPHU� �DVVLJQHH� &XVWRPHU�� QRWLILHV� WKH� &RPSDQ\� LQ� ZULWLQJ� WKDW� LW� DJUHHV� WR�

DVVXPH�DOO�RXWVWDQGLQJ�REOLJDWLRQV�RI�WKH�IRUPHU�&XVWRPHU�IRU�XVH�RI�WKH�&RPSDQ\
V�VHUYLFHV���
7KHVH�REOLJDWLRQV�LQFOXGH�DOO�RXWVWDQGLQJ�LQGHEWHGQHVV�IRU�WKH�XVH�RI�WKH�&RPSDQ\
V�VHUYLFH���
&RQVHQW�WR�VXFK�WUDQVIHU�RU�DVVLJQPHQW�ZLOO�QRW�EH�XQUHDVRQDEO\�ZLWKKHOG��DQG���

�
o�� 3ULRU� ZULWWHQ� FRQVHQW� RI� WKH� &RPSDQ\� LV� VHFXUHG�� � 7KH� &RPSDQ\� DJUHHV� WR� UHVSRQG� WR� D�

UHTXHVW� WR� DVVLJQ� RU� WUDQVIHU� WR� DQRWKHU� &XVWRPHU� ZLWKLQ� WKLUW\� ����� GD\V� RI� UHFHLSW� RI� WKH�
UHTXHVW���

�
�x�� $V� UHODWHV� WR� WKH� DVVLJQHH� RU� WUDQVIHUHH�� GHSRVLWV� PD\� EH� UHTXLUHG� SXUVXDQW� WR� WKH� 'HSRVLWV� DQG�

,QWHUHVW�6HFWLRQ�RI�WKLV�GRFXPHQW���
�
�x�� $Q\� SHUPLWWHG� WUDQVIHU� RU� DVVLJQPHQW� RI� WKH� &RPSDQ\
V� VHUYLFH� ZLOO� QRW� UHOLHYH� RU� GLVFKDUJH� DQ\�

&XVWRPHU� IURP� UHPDLQLQJ� MRLQWO\� DQG� VHYHUDOO\� OLDEOH� ZLWK� WKH� QHZ� &XVWRPHU� IRU� DQ\� REOLJDWLRQV�
H[LVWLQJ�DW�WKH�WLPH�RI�WUDQVIHU�RU�DVVLJQPHQW���

�
�x�� $OO�UHJXODWLRQV�DQG�FRQGLWLRQV�FRQWDLQHG�LQ�WKLV�GRFXPHQW�VKDOO�DSSO\�WR�DOO�VXFK�SHUPLWWHG�DVVLJQHHV�

RU�WUDQVIHUHHV��DV�ZHOO�DV�DOO�FRQGLWLRQV�RI�VHUYLFH���
�
�
86(�2)�6(59,&(��
�
�x�� 7KH�&RPSDQ\
V�VHUYLFH�V��PD\�EH�XVHG�IRU�DQ\�ODZIXO�SXUSRVH�FRQVLVWHQW�ZLWK�WKH�WUDQVPLVVLRQ�DQG�

VZLWFKLQJ�SDUDPHWHUV�RI�WKH�WHOHFRPPXQLFDWLRQV�IDFLOLWLHV�XWLOL]HG�LQ�WKH�SURYLVLRQ�RI�VXFK�VHUYLFH�V����
�

�x�� 7KH�XVH�RI�WKH�&RPSDQ\
V�VHUYLFH�V��WR�PDNH�FDOOV�ZKLFK�PLJKW�UHDVRQDEO\�EH�H[SHFWHG�WR�IULJKWHQ��
DEXVH��WRUPHQW��RU�KDUDVV�DQRWKHU��RU�LQ�VXFK�D�ZD\�DV�WR�XQUHDVRQDEOH�LQWHUIHUH�ZLWK�XVH�E\�RWKHUV��LV�
SURKLELWHG���

�
�x�� 7KH�XVH�RI�WKH�&RPSDQ\
V�VHUYLFH�V��ZLWKRXW�SD\PHQW�IRU�VHUYLFH�V��RU�DWWHPSWLQJ�WR�DYRLG�SD\PHQW�

IRU�VHUYLFH�V��E\�IUDXGXOHQW�PHDQV�RU�GHYLFHV��VFKHPHV��IDOVH�RU�LQYDOLG�QXPEHUV��IDOVH�FUHGLW�FDUGV�RU�
IDOVH�3KRQH�&DUGV�RI�WKH�&RPSDQ\
V�RU�IDOVH�QXPEHUV�RI�VXFK�FDUGV��LV�SURKLELWHG���
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�x�� 5HVDOH�RI� WKH�&RPSDQ\
V� VHUYLFH�V��E\�&XVWRPHUV� LV� SURKLELWHG�XQOHVV� DQG�XQWLO� WKH�&XVWRPHU�KDV�
SURYLGHG� WKH� &RPSDQ\� ZLWK� SURRI� WKDW� WKH� &XVWRPHU� KDV� EHHQ� JUDQWHG� D� &HUWLILFDWH� RI� 3XEOLF�
&RQYHQLHQFH�DQG�1HFHVVLW\�WR�SURYLGH�VXFK�VHUYLFH�V��LQ�WKH�6WDWH�RI�2NODKRPD���

�
�x�� 7KH�&RPSDQ\
V�VHUYLFH�LV�DYDLODEOH�IRU�XVH�WZHQW\�IRXU������KRXUV�SHU�GD\��VHYHQ�GD\V�SHU�ZHHN���

�
�x�� 7KH�&RPSDQ\
V�VHUYLFH�V��PD\�EH�GHQLHG�IRU�QRQSD\PHQW�RI�FKDUJHV�RU�IRU�RWKHU�YLRODWLRQV�RI�WKLV�

GRFXPHQW���
�

�
/,$%,/,7,(6�2)�7+(�&203$1<��
�
�x�� 7KH�&RPSDQ\
V�OLDELOLW\�IRU�GDPDJHV�DULVLQJ�RXW�RI�PLVWDNHV��LQWHUUXSWLRQV��RPLVVLRQV��GHOD\V��HUURUV�

RU�GHIHFWV�LQ�WUDQVPLVVLRQ�ZKLFK�RFFXU�LQ�WKH�FRXUVH�RI�IXUQLVKLQJ�VHUYLFH�V��RU�IDFLOLWLHV�LQ�QR�HYHQW�
VKDOO�H[FHHG�DQ�DPRXQW�HTXLYDOHQW�WR�WKH�SURSRUWLRQDWH�FKDUJH�WR�WKH�&XVWRPHU�IRU�WKH�SHULRG�GXULQJ�
ZKLFK�WKH�IDXOWV�LQ�WUDQVPLVVLRQ�RFFXU���

�
�x�� 7KH�&RPSDQ\�VKDOO�QRW�EH�OLDEOH�IRU�FODLP�RU�ORVV��H[SHQVH�RU�GDPDJH��LQFOXGLQJ�LQGLUHFW��VSHFLDO�RU�

FRQVHTXHQWLDO�GDPDJH���IRU�DQ\�LQWHUUXSWLRQ��GHOD\��HUURU��RPLVVLRQ��RU�GHIHFW�LQ�DQ\�VHUYLFH��IDFLOLW\�
RU� WUDQVPLVVLRQ� SURYLGHG� XQGHU� WKLV� GRFXPHQW�� LI� FDXVHG� E\� DQ\� SHUVRQ� RU� HQWLW\� RWKHU� WKDQ� WKH�
&RPSDQ\��E\�DQ\�PDOIXQFWLRQ�RI�DQ\�VHUYLFH�RU�IDFLOLW\�SURYLGHG



�
��

��� $OWKRXJK�WKH�&RPSDQ\�GRHV�QRW�QRUPDOO\�FROOHFW�GHSRVLWV�IURP�LWV�&XVWRPHUV��GHSRVLWV�PD\�EH�
UHTXLUHG�IURP�&XVWRPHUV�ZKRVH�FUHGLW�KLVWRU\�LV�XQDFFHSWDEOH�RU�XQDYDLODEOH��7KH�DPRXQW�RI�WKH�
GHSRVLW�VKDOO�QRW�H[FHHG�DQ�DPRXQW�HTXDO�WR�WZR�����PRQWKV�WROO�FKDUJHV�GHWHUPLQHG�E\�DFWXDO�RU�
DQWLFLSDWHG�XVDJH���7KH�&RPSDQ\�SODQ�PD\�DOORZ�FXVWRPHUV�WR�SD\�GHSRVLWV�LQ�LQVWDOOPHQWV���

�
��� 8SRQ� ZULWWHQ� UHTXHVW� E\� WKH� FXVWRPHU�� DIWHU� D� SHULRG� RI� IRXU� ���� FRQVHFXWLYH� PRQWKV� GXULQJ�

ZKLFK�WLPH�WKH�DYHUDJH�DPRXQW�RI�WROO�FKDUJHV�LV�VKRZQ�WR�KDYH�GHFUHDVHG�E\�ILIW\�SHUFHQW�������
RU�PRUH�� WKH�&RPSDQ\�VKDOO� UH�HYDOXDWH� WKH�DPRXQW�RI� WKH�GHSRVLW� LQ�RUGHU� WR�GHWHUPLQH� LI� WKH�
RULJLQDO� GHSRVLW� DPRXQW� FRQWLQXHV� WR� EH� FRQVLVWHQW�ZLWK� WKH�JXLGHOLQHV�RU� LI� WKH� DPRXQW� RI� WKH�
GHSRVLW�VKDOO�EH�UHGXFHG�WR�DQ�DPRXQW�ZKLFK�LV�FRQVLVWHQW�ZLWK�WKH�GHSRVLW�JXLGHOLQHV���

�
��� $Q\�H[FHVV�DPRXQW�RI� WKH�GHSRVLW� UHVXOWLQJ� IURP� WKH� UHGXFWLRQ� UHTXLUHG� LQ�SDUDJUDSK���RI� WKLV�

VXEVHFWLRQ�VKDOO�EH�UHIXQGHG�WR�WKH�FXVWRPHU���
�

��� $� SUHVHQW� FXVWRPHU� PD\� EH� UHTXLUHG� WR� SRVW� D� GHSRVLW� DV� D� FRQGLWLRQ� RI� FRQWLQXHG� VHUYLFH� LI�
XQGLVSXWHG�FKDUJHV�KDYH�EHFRPH�GHOLQTXHQW��ZLWK�GHOLQTXHQW�PHDQLQJ�D�SD\PHQW�QRW�UHFHLYHG�RQ�
RU�EHIRUH�WKH�GXH�GDWH�DV�SRVWHG�RQ�WKH�ELOO��LQ�WZR�����RXW�RI�WKH�ODVW�WZHOYH������ELOOLQJ�SHULRGV�
RU� LI� WKH� FXVWRPHU� KDV� KDG� VHUYLFH� GLVFRQQHFWHG� GXULQJ� WKH� ODVW� WZHOYH� ����� PRQWKV� RU� KDV�
SUHVHQWHG�D�FKHFN�VXEVHTXHQWO\�GLVKRQRUHG���

�
��� ,QWHUHVW� RQ� FDVK� GHSRVLWV� VKDOO� EH� SDLG� E\� WKH� &RPSDQ\� DW� QR� OH



�
��� 7KH�&RPSDQ\�VKDOO�SURYLGH�SD\PHQW�RI�DFFUXHG�LQWHUHVW�IRU�DOO�FXVWRPHUV�DQQXDOO\�E\�QHJRWLDEOH�

LQVWUXPHQW�RU�E\�FUHGLW�DJDLQVW�FXUUHQW�ELOOLQJ���
�

��� 7KH�GHSRVLW�VKDOO�FHDVH�WR�GUDZ�LQWHUHVW�RQ�WKH�GDWH�LW�LV�UHWXUQHG�RU�FUHGLWHG�WR�WKH�&XVWRPHU¶V�
DFFRXQW��

�
����7KH�DPRXQW�RI� WKH�GHSRVLW��ZLWK�DFFUXHG�LQWHUHVW��VKDOO�EH�DSSOLHG�WR�DQ\�XQSDLG�FKDUJHV�DW�WKH�

WLPH� RI� D� GLVFRQWLQXDQFH� RI� VHUYLFHV�� � 7KH� EDODQFH�� LI� DQ\�� VKDOO� EH� UHWXUQHG� WR� WKH� FXVWRPHU�



�
�
%,//,1*�$1'�%,//,1*�',6387(6��

�x�� %LOOV�WR�HQG�XVHUV�VKDOO�EH�LVVXHG�PRQWKO\��XQOHVV�WKH�&RPSDQ\
V�DSSURYHG�WHUPV�DQG�FRQGLWLRQV�RI�
VHUYLFH� SUHVFULEH� D� GLIIHUHQW� LQWHUYDO�� � %LOOV� PD\� EH� LVVXHG� RQ� D� ELOOLQJ� F\FOH�� $OO� HQG�XVHUV� VKDOO�
UHFHLYH�WKHLU�ELOOV�YLD�WKH�8QLWHG�6WDWHV�PDLO��XQOHVV�WKH�HQG�XVHU�DJUHHV�ZLWK�WKH�&RPSDQ\�WR�UHFHLYH�
D�ELOO�WKURXJK�GLIIHUHQW�PHDQV��VXFK�DV�HOHFWURQLFDOO\�YLD�WKH�,QWHUQHW����

�
�x�� 7KH�&XVWRPHU�LV�UHVSRQVLEOH�IRU�DOO�FKDUJHV�LQFOXGLQJ�DOO�FDOOV�SODFHG�IURP�WKH�&XVWRPHU
V�ORFDWLRQ�

RU�E\�XVH�RI�WKH�&XVWRPHU
V�DXWKRUL]DWLRQ�FRGH�V����
�

�x�� 8QOHVV� RWKHUZLVH� DXWKRUL]HG�� ELOOV� VKDOO� EH�SD\DEOH� LPPHGLDWHO\�XSRQ� UHFHLSW� DQG�SDVW� GXH� WZHOYH�
����� GD\V� DIWHU� WKH� GDWH� RI� WKH� &RPSDQ\� PDLOLQJ� RU� DIWHU� DQ\� GHIHUUHG� SD\PHQW� GDWH� SUHYLRXVO\�
HVWDEOLVKHG�HLWKHU� E\�RUDO� RU�ZULWWHQ� DJUHHPHQW� EHWZHHQ� DQ� HQG�XVHU� DQG� WKH�&RPSDQ\�� �7KH� GDWH�
DIWHU�ZKLFK�WKH�ELOO�LV�SDVW�GXH



�
�
7$;(6��
�
�x�� 7KH�&XVWRPHU�LV�UHVSRQVLEOH�IRU�SD\PHQW�RI�DQ\�VDOHV��XVH��JURVV�UHFHLSWV��H[FLVH�RU�RWKHU�ORFDO��VWDWH�

DQG� IHGHUDO� WD[HV��FKDUJHV�RU�DVVHVVPHQWV��KRZHYHU�GHVLJQDWHG� �H[FOXGLQJ� WD[HV�RQ� WKH�&RPSDQ\
V�
QHW�LQFRPH��LPSRVHG�RQ�RU�EDVHG�XSRQ�WKH�SURYLVLRQ��VDOH�RU�XVH�RI�WKH�&RPSDQ\
V�VHUYLFHV���

o�� $OO�IHGHUDO��VWDWH�DQG�ORFDO�VDOHV�WD[HV�DUH�OLVWHG�DV�VHSDUDWH�OLQH�LWHPV�RQ�WKH�&XVWRPHU
V�ELOO�
DQG�DUH�QRW�LQFOXGHG�LQ�WKH�TXRWHG�UDWH�V����

�
o�� 2WKHU�WD[HV��FKDUJHV�DQG�WKH�UHJXODWRU\�DVVHVVPHQW�VKDOO�EH�LGHQWLILHG�LQ�WKH�DJJUHJDWH�RQ�WKH�

&XVWRPHU
V�ELOO�DQG�VKDOO�QRW�EH�LQFOXGHG�LQ�WKH�TXRWHG�UDWH�V����
�

o�� 6XFK� WD[HV�� FKDUJHV�� DQG� DVVHVVPHQWV� VKDOO� EH� ELOOHG� WR� WKH�&XVWRPHUV� UHFHLYLQJ� VHUYLFH�V��
ZLWKLQ�WKH�WHUULWRULDO�OLPLWV�RI�VXFK�VWDWH��FRXQW\��FLW\�RU�RWKHU�WD[LQJ�DXWKRULW\���6XFK�ELOOLQJ�
VKDOO�DOORFDWH�WKH�WD[��FKDUJH�DQG�RU�DVVHVVPHQW�DPRQJ�&XVWRPHUV�XQLIRUPO\�RQ�WKH�EDVLV�RI�
HDFK�&XVWRPHU
V�PRQWKO\�FKDUJHV� IRU� WKH� W\SHV�RI�VHUYLFH�PDGH�VXEMHFW� WR�VXFK� WD[��FKDUJH�
DQG�RU�DVVHVVPHQW���

�
�

(48,30(17��

�x�� 7KH� &RPSDQ\
V� IDFLOLWLHV� DQG� VHUYLFH�V�� PD\� EH� XVHG� ZLWK� RU� WHUPLQDWHG� LQ� &XVWRPHU�SURYLGHG�
WHUPLQDO� HTXLSPHQW� RU� &XVWRPHU�SURYLGHG� WHOHFRPPXQLFDWLRQV� V\VWHPV�� VXFK� DV� D� WHOHSKRQH� VHW��



�

�
�x�� $GMXVWPHQWV� WR� WKH� &XVWRPHU¶V� ELOOV� VKDOO� EH� PDGH� WR� WKH� H[WHQW� WKDW� FLUFXPVWDQFHV� H[LVW� ZKLFK�

UHDVRQDEO\�LQGLFDWH�WKDW�VXFK�FKDQJHV�DUH�DSSURSULDWH���
�
�
5(7851('�&+(&.�&+$5*(��
�
�x�� ,I�D�FKHFN�RIIHUHG�E\�D�&XVWRPHU�IRU�SD\PHQW�RI�VHUYLFH�SURYLGHG�LV�GLVKRQRUHG��D�UHWXUQHG�FKHFN�

FKDUJH�VKDOO�EH�DSSOLHG�LQ�WKH�DPRXQW�RI������������

�
�
&$1&(//$7,21�2)�6(59,&(�%<�&86720(5��

�x�� $�&XVWRPHU�PD\�FDQFHO�VHUYLFH�E\�SURYLGLQJ�ZULWWHQ�RU�YHUEDO�QRWLFH�WR�WKH�&RPSDQ\���
�
�
,17(5(;&+$1*(�,17(5&211(&7,21�)25�5(6$/(��

�x�� 6HUYLFH�V�� IXUQLVKHG� E\� WKH� &RPSDQ\� PD\� EH� FRQQHFWHG� ZLWK� WKH� VHUYLFHV� RU� IDFLOLWLHV� RI� DQ�
XQGHUO\LQJ� FDUULHU�� 6XFK� VHUYLFH�V�� RU� IDFLOLWLHV�� LI� XVHG�� DUH� SURYLGHG� XQGHU� WKH� UDWHV�� WHUPV� DQG�
FRQGLWLRQV� RI� WKH� XQGHUO\LQJ� FDUULHU�� 7KH� &XVWRPHU� LV� UHVSRQVLEOH� IRU� DOO� FKDUJHV� ELOOHG� E\� WKH�
XQGHUO\LQJ� FDUULHU�V�� IRU� XVH� LQ� FRQQHFWLRQ� ZLWK� WKH� &RPSDQ\
V� VHUYLFH�� � $Q\� VSHFLDO� LQWHUIDFH�
HTXLSPHQW�RU� IDFLOLWLHV�QHFHVVDU\� WR�DFKLHYH� FRPSDWLELOLW\�EHWZHHQ�FDUULHUV� LV� WKH� UHVSRQVLELOLW\�RI�
WKH�&XVWRPHU���

�
�
'(1,$/�25�7(50,1$7,21�2)�6(59,&(��
�
�x�� 6HUYLFH�PD\�EH�UHIXVHG�RU�WHUPLQDWHG�IRU�DQ\�RI�WKH�IROORZLQJ�UHDVRQV���
�

o�� 1RQSD\PHQW�RI�D�ELOO�ZLWKLQ�WKH�SHULRG�SUHVFULEHG�LQ�WKH�&RPSDQ\
V�GRFXPHQW���
�

o�� )DLOXUH�WR�PDNH�D�VHFXULW\�GHSRVLW�DV�VHW�IRUWK�LQ�WKLV�GRFXPHQW���
�

o�� 9LRODWLRQ�RI�RU�QRQFRPSOLDQFH�ZLWK�DQ\�SURYLVLRQ�RI�ODZ��&RPPLVVLRQ�UXOHV�DQG�UHJXODWLRQV�
RU�WKH�&RPSDQ\
V�DSSURYHG�GRFXPHQWV�����

�
o�� ,PSURSHU� XVH� RI� WHOHFRPPXQLFDWLRQV� VHUYLFHV� RU� XVH� LQ� VXFK� PDQQHU� DV� WR� LQWHUIHUH� ZLWK�

UHDVRQDEOH�VHUYLFH�WR�RWKHU�&XVWRPHUV����
�
�x�� 7KH�&RPSDQ\�VKDOO�SURYLGH�GRFXPHQWDWLRQ�WR�WKH�SURVSHFWLYH�&XVWRPHU�RU�FXUUHQW�&XVWRPHU�VWDWLQJ�

WKH�UHDVRQ�V��IRU�GHQLDO�RU�WHUPLQDWLRQ�RI�VHUYLFH�����
�
�
�
�
�
�
�
�

��3$*(����!�



�
',6&211(&7,21�$1'�127,&(��
�
�x�� :KHQ�VHUYLFH� WR�DQ�HQG�XVHU� LV�GLVFRQQHFWHG�IRU�QRQSD\PHQW�RI�D�ELOO� IRU�VHUYLFH�DIWHU�VHUYLFH�KDV�

EHHQ�VXVSHQGHG�RU�IDLOXUH�WR�PDNH�D�VHFXULW\�GHSRVLW�DIWHU�D�UHDVRQDEOH�WLPH��WKH�&RPSDQ\�VKDOO�JLYH�
DW�OHDVW�WHQ������GD\V�ZULWWHQ�QRWLFH�WR�WKH�HQG�XVHU�RI�WKH�&RPSDQ\
V�LQWHQW�WR�GLVFRQWLQXH�VHUYLFH���
1RWLFH�VKDOO�EH�PDLOHG�E\�WKH�&RPSDQ\�WR�WKH�HQG�XVHU¶V�DGGUHVV���1RWLFH�ZLOO�EH�GHHPHG�JLYHQ�WR�
WKH�HQG�XVHU�WKUHH�����GD\V�DIWHU�PDLOLQJ�E\�WKH�&RPSDQ\���

�
�x�� 1RWLFHV�RI�'LVFRQQHFWLRQ�RU�1RWLFHV�RI�6XVSHQVLRQ�VKDOO�FRQWDLQ�WKH�IROORZLQJ�LQIRUPDWLRQ���

�
o�� 7KH�ZRUGV� �127,&(�2)�',6&211(&7,21��RU� �127,&(�2)�6863(16,21��RU�ZRUGV�

ZLWK�WKH�VDPH�PHDQLQJ��LQ�SULQW�W\SH�ODUJHU�WKDQ�WKH�SULQW�W\SH�RI�WKH�QRWLFH�WH[W���
�

o�� 1DPH��DGGUHVV��DQG�WHOHSKRQH�QXPEHU�RI�FXVWRPHU���
�

o�� 6WDWHPHQW�RI�UHDVRQ�IRU�SURSRVHG�GLVFRQQHFWLRQ�RU�VXVSHQVLRQ�RI�VHUYLFH��
�

o�� 7KH� GDWH� RQ� RU� DIWHU� ZKLFK� VHUYLFH� ZLOO� EH� GLVFRQQHFWHG� RU� VXVSHQGHG� XQOHVV� DSSURSULDWH�
DFWLRQ�LV�WDNHQ��

�
o�� 7KH�WHOHSKRQH�QXPEHU�RI�WKH�&RPSDQ\�ZKHUH�WKH�FXVWRPHU�PD\�PDNH�DQ�LQTXLU\��

�
o�� &KDUJHV� DQG� SURFHGXUHV� IRU� UHFRQQHFWLRQ� RU� DSSURYHG� FKDUJHV� DQG� SURFHGXUHV� WR� DYRLG�

VXVSHQVLRQ��
�

o�� 1RWLFH�RI�VXVSHQVLRQ�RI�VHUYLFH�UHODWLQJ� WR�SDVW�GXH�DPRXQWV�VKDOO� LQIRUP�WKH�HQG�XVHU� WKDW�
WKH� WRWDO� DPRXQW� GXH� PD\� LQFOXGH� FKDUJHV� IRU� QRQ�GHQLDEOH� DQG�RU� QRW� UHJXODWHG� VHUYLFHV��
ZKLFK� ZRXOG� QRW� FDXVH� LQWHUUXSWLRQ� RI� ORFDO� VHUYLFH�� � 7KH� QRWLFH� PXVW� LQGLFDWH� D� WROO�IUHH�
WHOHSKRQH� QXPEHU� RI� D� VHUYLFH� FHQWHU� ZKHUH� TXHVWLRQV� FDQ� EH� UHIHUUHG� DQG� SD\PHQW�
DUUDQJHPHQWV�PDGH��

�
�x�� 7KH�&RPSDQ\�VKDOO�QRW�EH�UHTXLUHG� WR�JLYH� WKH�ZULWWHQ�QRWLFH�SURYLGHG�IRU� LQ�VLWXDWLRQV�ZKHUH� WKH�

&RPSDQ\�KDV�HYLGHQFH�RI�IUDXGXOHQW�RU� LOOHJDO�XVH�RI� WKH�&RPSDQ\
V�VHUYLFHV��ZKLFK�LI�DOORZHG�WR�
FRQWLQXH��ZRXOG�SUHVHQW�D�KLJK�ULVN�RI�ILQDQFLDO�ORVV�WR�WKH�FRPSDQ\���

�
�x�� 7KH�IROORZLQJ�DGGLWLRQDO�LQIRUPDWLRQ�VKDOO�EH�LQ�WKH�QRWLFH�XQOHVV�VDLG�LQIRUPDWLRQ�FDQ�EH�REWDLQHG�

LQ�WKH�WHOHSKRQH�GLUHFWRU\�DQG�WKH�QRWLFH�UHIHUV�WKH�HQG�XVHU�WR�WKH�ORFDWLRQ�LQ�WKH�GLUHFWRU\�ZKHUH�WKH�
LQIRUPDWLRQ�FDQ�EH�REWDLQHG������

��
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o�� $� VWDWHPHQW� RI� KRZ� DQ� HQG�XVHU� PD\� DYRLG� WKH� GLVFRQQHFWLRQ� RI� VHUYLFH� RU� VXVSHQVLRQ� RI�
VHUYLFH�� LQFOXGLQJ� D� VWDWHPHQW� WKDW� WKH� HQG�XVHU� PXVW� QRWLI\� WKH� &RPSDQ\� RQ� WKH� GD\� RI�
SD\PHQW�DV� WR�WKH�SODFH�DQG�PHWKRG�RI�VXFK�SD\PHQW�ZKHQ�WKH�ELOO� LV�SDLG�DW�D�SODFH�RWKHU�
WKDQ�WKH�RIILFH�RI�WKH�&RPSDQ\���

�
o�� $� VWDWHPHQW� WKDW� LQIRUPV� WKH� HQG�XVHU� ZKHUH� SD\PHQWV� PD\� EH� PDGH� RU� KRZ� WR� REWDLQ� D�



�
�

SECTION 3 – DESCRIPTION OF SERVCIES 

�
�
*(1(5$/��
�
�x�� 5DWHV�DQG�WLPLQJ�RI�FDOOV�PD\�YDU\�E\�SURGXFW�W\SH��WLPH�RI�GD\��GD\�RI�ZHHN��FDOO�PLOHDJH��DFFHVV�

PHWKRG�� WHUPLQDWLQJ� DUHD�� RU� FDOO� GXUDWLRQ�� � &DOOV� DUH� ELOOHG� LQGLYLGXDOO\� DQG� RQ� D� PRQWKO\� EDVLV���
8VDJH�LV�ELOOHG�LQ�DUUHDUV����

�
�
7,0,1*�2)�&$//6��
�
�x�� %LOOLQJ�IRU�FDOOV�SODFHG�RYHU�WKH�QHWZRUN�LV�EDVHG�LQ�SDUW�RQ�WKH�GXUDWLRQ�RI�WKH�FDOO�DV�IROORZV��XQOHVV�

RWKHUZLVH�VSHFLILHG�LQ�WKLV�GRFXPHQW���
�

o�� &DOO� WLPLQJ� EHJLQV� ZKHQ� WKH� FDOOHG� SDUW\� DQVZHUV� WKH� FDOO� �L�H��� ZKHQ� WZR�ZD\�
FRPPXQLFDWLRQV� DUH� HVWDEOLVKHG��� � $QVZHU� GHWHFWLRQ� LV� EDVHG� RQ� VWDQGDUG� LQGXVWU\� DQVZHU�
GHWHFWLRQ�PHWKRGV��LQFOXGLQJ�KDUGZDUH�DQG�VRIWZDUH�DQVZHU�GHWHFWLRQ���

�
o�� &KDUJHDEOH�WLPH�IRU�FDOOV�HQGV�ZKHQ�RQH�RI�WKH�SDUWLHV�GLVFRQQHFWV�IURP�WKH�FDOO���

�
o�� 0LQLPXP�FDOO�GXUDWLRQ�SHULRGV�IRU�ELOOLQJ�SXUSRVHV�YDU\�E\�VHUYLFH�RSWLRQ���

�
o�� )RU� ELOOLQJ� SXUSRVHV�� XVDJH� DIWHU� WKH� LQLWLDO� SHULRG� YDULHV� E\� VHUYLFH� DQG� LV� VSHFLILHG� E\�

VHUYLFH�LQ�WKLV�GRFXPHQW���
�

o�� 7KH�&RPSDQ\�ZLOO�QRW�ELOO�IRU�XQDQVZHUHG�FDOOV���:KHQ�D�&XVWRPHU�LQGLFDWHV�WKDW�KH�VKH�ZDV�
ELOOHG�IRU�DQ�LQFRPSOHWH�FDOO��WKH�&RPSDQ\�ZLOO�UHDVRQDEO\�LVVXH�FUHGLW�IRU�WKH�FDOO���

�
�
&$/&8/$7,21�2)�',67$1&(��³9	+´���
�
�x�� 8VDJH�FKDUJHV�IRU�DOO�PLOHDJH�VHQVLWLYH�SURGXFWV�DUH�EDVHG�RQ�WKH�DLUOLQH�GLVWDQFH�EHWZHHQ�VHUYLQJ�

ZLUH�FHQWHUV�DVVRFLDWHG�ZLWK�WKH�RULJLQDWLQJ�DQG�WHUPLQDWLQJ�SRLQWV�RI�WKH�FDOO���
�

�x�� 7KH�VHUYLFH�ZLUH�FHQWHUV�RI�D�FDOO�DUH�GHWHUPLQHG�E\�WKH�DUHD�FRGHV�DQG�H[FKDQJHV�RI�WKH�RULJLQDWLRQ�
DQG�GHVWLQDWLRQ�SRLQWV���

�
�x�� 7KH�GLVWDQFH�EHWZHHQ�WKH�ZLUH�FHQWHU�RI�WKH�&XVWRPHU¶V�HTXLSPHQW�DQG�WKDW�RI�WKH�GHVWLQDWLRQ�SRLQW�

LV� FDOFXODWHG� E\� XVLQJ� WKH� YHUWLFDO� �³9´�� DQG� KRUL]RQWDO� �³+´�� FRRUGLQDWHV� IRXQG� LQ��
%HOOFRUH¶V�9	+�7DSH�DQG�1(&$�)&&�'RFXPHQW�1R������

�
�
�
�
�
�
�

��3$*(����!�



�
6WHS���±�2EWDLQ� WKH�³9´�DQG�³+´�FRRUGLQDWHV� IRU� WKH�ZLUH�FHQWHUV�VHUYLQJ� WKH�&XVWRPHU�DQG� WKH�
GHVWLQDWLRQ�SRLQW���
�
6WHS� �� ±� 2EWDLQ� WKH� GLIIHUHQFH� EHWZHHQ� WKH� ³9� FRRUGLQDWH� RI� HDFK� RI� WKH� ZLUH� FHQWHUV�� � 2EWDLQ��
WKH�GLIIHUHQFH�EHWZHHQ�WKH�³+´�FRRUGLQDWHV���
�
6WHS���±�6TXDUH�WKH�GLIIHUHQFHV�REWDLQHG�LQ�6WHS�����
�
6WHS���±�$GG�WKH�VTXDUHV�RI�WKH�³9�GLIIHUHQFH�DQG�³+´�GLIIHUHQFH�REWDLQHG�LQ�6WHS�����
�
6WHS����±�'LYLGH�WKH�VXP�RI�WKH�VTXDUH�REWDLQHG�LQ�6WHS���E\�WHQ��������5RXQG�WR�WKH�QH[W�KLJKHU�
ZKROH�QXPEHU�LI�DQ\�IUDFWLRQ�UHVXOWV�IURP�WKH�GLYLVLRQ���
�
6WHS� �� ±� 2EWDLQ� WKH� VTXDUH� URRW� RI� WKH� ZKROH� QXPEHU� REWDLQHG� LQ� 6WHS� ��� � 5RXQG� WR� WKH� QH[W��
KLJKHU�ZKROH�QXPEHU� LI� DQ\� IUDFWLRQ� LV�REWDLQHG�� �7KLV� LV� WKH�GLVWDQFH�EHWZHHQ� WKH�ZLUH�FHQWHUV���
�

� � )RUPXOD��
� � � � ������������
� � � �
�
�
�
�
�
�
�
�
�
�
�
352027,21$/�2))(5,1*6��
�
�x�� 3URPRWLRQDO�RIIHULQJV�DUH�LQWHQGHG�WR�EH�OLPLWHG�GXUDWLRQ�SURJUDPV�WKDW�DUH�EHQHILFLDO�WR�WKH�WDUJHWHG�

DQG�RU� TXDOLILHG� FXVWRPHUV�� � 3URPRWLRQDO� RIIHULQJV� DUH� QRW� LQWHQGHG� WR� UHSODFH� WKH� &RPSDQ\¶V�
REOLJDWLRQ�WR�VHHN�DSSURYDO�RI�SHUPDQHQW�UDWHV�DQG�FKDUJHV���

�
�x�� 7KH�&RPSDQ\�PD\��GXULQJ�SURPRWLRQDO�SHULRGV��RIIHU�FXVWRPHUV�VSHFLDO�UDWH�LQFHQWLYHV���
�
�x�� 1RWLILFDWLRQ�RI�D�SURPRWLRQDO�RIIHULQJ�UHJDUGLQJ�D�QRQ�FRPSHWLWLYH�VHUYLFH�VKDOO�EH�SURYLGHG�ILIWHHQ�

�����GD\V�SULRU�WR�WKH�LQLWLDO�RIIHULQJ�RI�WKH�FDPSDLJQ���
�
�x�� 3URPRWLRQV� PD\� EH� UHSHDWHG�� SURYLGHG� WKH� LQLWLDO� SURPRWLRQ� DQG� H[WHQVLRQ� GR� QRW� H[FHHG� WKUHH�

KXQGUHG� VL[W\�ILYH� ������ FRQVHFXWLYH� GD\V� LQ� OHQJWK�� � ,I� WKH� SURPRWLRQ� KDV� EHHQ� RIIHUHG� IRU� WKUHH�
KXQGUHG� VL[W\�ILYH� ������ FRQVHFXWLYH� GD\V�� WKHQ� WKH� VDPH� SURPRWLRQ� FDQQRW� EH� RIIHUHG� IRU� RQH�
KXQGUHG�HLJKW\�������GD\V�IURP�WKH�GDWH�WKH�SURPRWLRQ�HQGHG���

�
�
�
�
�
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SECTION 4 – RATES AND CHARGES 

',5(&7�',$/�6(59,&(�

�x��



o�� /RQJ�'LVWDQFH�3ODQ���±�³8QOLPLWHG´�%XVLQHVV�
�

�ƒ�� 7R�EH�HOLJLEOH�IRU�WKLV�3ODQ��WKH�FXVWRPHU�PXVW�EH�D�QHZ�RU�H[LVWLQJ�EXVLQHVV����
�

�ƒ�� 7KLV� ³8QOLPLWHG´�SODQ� LV� DYDLODEOH� WR� EXVLQHVV� SKRQH� FXVWRPHUV� RQO\�� DQG� LW� FRYHUV�
GLUHFW�GLDOHG�LQWHUVWDWH�DQG�LQWUDVWDWH�FDOOV�RQO\���,W�GRHV�QRW�LQFOXGH�,QWHUQDWLRQDO�FDOOV�
�UDWHV� YDU\� EDVHG� RQ� FRXQWU\� FDOOHG��� FDOOLQJ� FDUG� FDOOV�� GLUHFWRU\� DVVLVWDQFH� RU�
RSHUDWRU� VHUYLFHV�� � 7KLV� SODQ� LV� QRW� WR� EH� XVHG� IRU� WROO� DFFHVV� WR� WKH� ,QWHUQHW� RU�
WHOHPDUNHWLQJ�SXUSRVHV��

�
�ƒ�� )XUWKHUPRUH��WKH�0RQWKO\�&KDUJH�FDQ�RQO\�EH�DSSOLHG�WR�RQH�SKRQH�OLQH��LI�D�EXVLQHVV�

FXVWRPHU�ZDQW� WKH�SODQ� WR�DSSO\� WR�D� VHFRQG� OLQH�� WKH\�PXVW�SD\�D� VHFRQG�0RQWKO\�
&KDUJH�����

�
0RQWKO\�&KDUJH� � � �������

�
o�� /RQJ�'LVWDQFH�3ODQ���±�³���PLQXWH´�5HVLGHQWLDO�

�
�ƒ�� 7R� EH� HOLJLEOH� IRU� WKLV� 3ODQ�� WKH� FXVWRPHU� PXVW� EH� D� QHZ� RU� H[LVWLQJ� UHVLGHQWLDO�

FXVWRPHU��ZKR�PXVW� DOVR� VXEVFULEH� WR� WKH� ³�� IRU� ���´�%XQGOHG�3DFNDJH�RIIHUHG�E\�
)LGHOLW\�&DEOHYLVLRQ���

�
�ƒ�� 7KLV� ³���PLQXWH´� SODQ� FRYHUV� UHVLGHQWLDO� GLUHFW� GLDOHG� LQWHUVWDWH� DQG� LQWUDVWDWH� FDOOV�

RQO\�� � ,W� GRHV� QRW� LQFOXGH� ,QWHUQDWLRQDO� FDOOV� �UDWHV� YDU\� EDVHG� RQ� FRXQWU\� FDOOHG���
FDOOLQJ� FDUG� FDOOV�� GLUHFWRU\� DVVLVWDQFH� RU� RSHUDWRU� VHUYLFHV�� � 7KLV� SODQ� LV� QRW� WR� EH�
XVHG�IRU�WROO�DFFHVV�WR�WKH�,QWHUQHW��FRPPHUFLDO��WHOHPDUNHWLQJ�RU�RWKHU�QRQ�UHVLGHQWLDO�
SXUSRVHV��

�
�ƒ�� )XUWKHUPRUH�� WKH� 0RQWKO\� &KDUJH� FDQ� RQO\� EH� DSSOLHG� WR� RQH� SKRQH� OLQH� �LI� D�

UHVLGHQWLDO�FXVWRPHU�ZDQWV� WKH�SODQ�WR�DSSO\�WR�D�VHFRQG�OLQH��KH�PXVW�SD\�D�VHFRQG�
0RQWKO\�&KDUJH���

�
�ƒ��



�
o�� 7ROO�)UHH�6HUYLFH�UDWHV�DSSO\�ZKHQ�WKH�SHUVRQ�RULJLQDWLQJ� WKH�FDOO�GLDOV� WKH��;;�WHOHSKRQH�

QXPEHU�GHVLUHG�DQG�FRPSOHWHV�WKH�FDOO��DQG�WKH�FDOO�LV�ELOOHG�WR�WKH�FDOOHG�VWDWLRQ���
�

0RQWKO\�6HUYLFH�)HH�SHU�OLQH��5HVLGHQWLDO� ������
0RQWKO\�6HUYLFH�)HH�SHU�OLQH��%XVLQHVV� � ������
5DWH�SHU�PLQXWH��5HVLGHQWLDO� � � ������
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